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Prowise B.V., and its affiliated companies, offers you various services, including the web based service Presenter 

(“Presenter”). When using Presenter, privacy-sensitive details or personal data are processed. The careful 

handling of personal data is of great importance to Prowise. Accordingly, we process and protect personal data 

with the greatest possible care.  

 

In order to protect your privacy as much as possible, we apply the following core principles: 

Information  

We wish to provide you with as much information as possible about how and why we process personal data. We 

do that by means of this privacy and cookie statement. 

Limiting the collection 

We pay careful attention to making sure that the collection of personal data is limited to only that which is really 

necessary for the proper operation of the website and the requested services. 

No marketing based on personal data 

We do not provide personal data to third parties for marketing purposes, and will only send commercial mailings 

with your express permission. 

Security 

We take appropriate security measures to protect your personal data and require parties that process personal 

data under our responsibility and instruction to do the same. 

Data subjects rights  

We respect your rights to access, rectification, to be forgotten, data portability, restriction of processing and to 

object. 

 

This privacy and cookie statement explains how we put these core values into practice and respect and protect 

your right to privacy. This statement was most recently amended on May 19, 2020. 

 

 

  

  

 

 

 



 

Use of personal data  

By using Presenter, you leave certain details with us. This may include personal data. We only store and use the 

personal data that you provide to us directly within the framework of the performance of Presenter.  

 

We use the following details for the purposes referred to in this privacy and cookie statement: 

● Name and address details 

● Date of birth 

● Telephone number 

● Email address 

● Payment details 

● Login details 

● IP address 

● Name of educational institution 

● User name 

● Country and language settings 

● Position 

● Student number 

● Education results 

● Information on WiFi connections 

● Pictures, media and files 

 

We use these details for the following purposes: 

● Making Presenter technically possible 

● Accepting your application for a subscription to Presenter 

● Managing our relationship with you, which includes all activities associated with the preparation and the 

performance of the agreement that we have entered into with you, such as complaints handling, 

resolving failures and provision of advice. 

● Marketing and sales activities for the benefit of our services and the sale of our products and services, 

such as sending newsletters, though only with your permission.  

Registration  

In order to make full use of Presenter, we require you to register. After registration, we save the user name that 

you have chosen and the personal data you have provided, such as your name, address, city and email address. 

We save these details so that you do not have to keep entering them, so that we can contact you within the 
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framework of the performance of the agreement (such as the provision of the service, invoicing and payment), as 

well as to combat fraudulent use of our services. 

The use of Presenter is only possible if you are registered and logged in. By using Presenter we process – among 

others – your name and address details, login details, IP address, user type and country and language settings. 

This is required for Presenter to work properly.  

Username and password 

Your user name is linked to a password. You are personally responsible for handling your password with care. We 

strongly recommend that you do not give your login details to third parties. We will in any case assume that if 

someone logs in using your user name and password, this is done by you or with your permission. The same 

applies to any actions carried out after your account is logged into. If you suspect that the password is known to 

unauthorised individuals, you must inform us as soon as possible so that we can take measures. 

The Community  

If you are registered, you have the option of participating in the Community. This is an online platform, available 

via the Prowise website, which enables users of Presenter to post and share content. When posting and sharing 

content, your name and the name of the educational institution may be shown.  

Newsletter  

We offer a newsletter through which we want to inform interested parties about our products, services and 

related matters. Every newsletter contains a link through which you can unsubscribe. The list of subscribers to 

the newsletter will not be provided to third parties, other than to parties who are involved in sending the 

newsletter. 

Security 

We use strict security procedures, among others, to prevent unauthorised parties from gaining access to 

personal data. In particular, we make use of secure connections (Secure Sockets Layer or SSL), which shield any 

information shared between you and our website when you register or make use of our services via our website, 

and our employees work according to strict guidelines when it comes to the protection of your privacy. 
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Retention period 

We will not retain your data longer than is necessary for the purposes for which it is processed, unless the data 

must be retained longer in order to comply with statutory obligations (such as a retention obligation). The length 

of time for which data is retained depends on the nature of the data and the purposes for which it is processed. 

The retention period can thus differ for each purpose.  

Data subject rights 

You have the right to request  access, rectification, to be forgotten, data portability, restriction of processing and 

to object to the processing of your personal data as specified below. To that end, see our contact details at the 

end of this statement. In the interests of preventing misuse and fraud, we may ask that you provide proper 

identification. If you wish to request access to personal data linked to a cookie, please make sure to include a 

copy of the relevant cookie. You will find the cookie in your browser settings. 

Right of access 

You have the right to access the information we hold about you. You can request this information from us by 

email. As a subscriber or user of Presenter, you can consult which data Prowise processes at any time via your 

account. 

Right of rectification 

You have the right to have your personal data corrected if they are incorrect or outdated and/or to have them 

completed if they are incomplete. You can send a request for correction or completion to us by email. As a 

subscriber or user of Presenter, you can correct or supplement your data at any time via your account. 

Right to object 

You have the right to object to the processing of your data if you do not agree with the way in which we process 

your personal data. This right applies to the data that we use for direct marketing such as sending email 

newsletters. In addition, this right also applies if we use your personal data based on our legitimate interest.  

Right to data portability 

You have the right to receive data that you have provided to us within the framework of the agreement(s) that 

you have concluded with us (e.g. your account data) in a machine-readable format, so that you can store this data 

in your database or the database of another party.  
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Right of restriction 

You have the right to request restriction of the processing of your personal data. This means that we are allowed 

to store your data but are not allowed to use them. You have this right under specific circumstances. If you 

believe that such a circumstance applies, please contact us by email. 

Right to be forgotten/request to delete account 

You have the right to request us to delete all personal data we hold about you. When you request deletion of 

your account, we will remove any information that can be traced back to you except for the information that we 

are required to retain by law.  

Right to submit a complaint 

You have the right to submit a complaint about the way in which we handle your personal data. If you have a 

complaint, we prefer to resolve it with you ourselves. Please contact us for more information. Should we 

nevertheless not be able to resolve your complaint, you have the right to address your complaint to the 

supervising Data Protection Authority in the Member State of your habitual residence 

Provision of data to third parties  

We will not provide your data to third parties, unless this is required to provide the services you have requested 

or this is required by law. If there is a suspicion of fraud or abuse of our services, we can provide personal data to 

the competent authorities. 

Third party applications 

Presenter is integrated with third party applications, websites, and services (“Third Party Applications”) to make 

available content, products, and/or services to you. These Third Party Applications may have their own terms and 

conditions of use and privacy policies and your use of these Third Party Applications will be governed by and 

subject to such terms and conditions and privacy policies. You understand and agree that we do not endorse and 

are not responsible or liable for the behavior, features, or content of any Third Party Application or for any 

transaction you may enter into with the provider of any such Third Party Applications. 

This privacy statement does not apply to third-party websites that are connected to our services through links. 

We cannot guarantee that these parties will handle your personal data in a reliable or secure manner. We 

recommend that you read the privacy statement of these websites before making use of these websites. 
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YouTube API Services 

We use YouTube API Services in Presenter. By using the YouTube API Services in Presenter, you agree to be 

bound by the Google Privacy Policy (http://www.google.com/policies/privacy). 

Changes to this Privacy and Cookie statement 

We reserve the right to amend our privacy statement. As a subscriber or user Presenter, we will inform you if we 

make material changes to our privacy statement and will request your consent the first time you login following 

the change. 

Contact details  

Prowise B.V. 

Luchthavenweg 1b  

6021 PX Budel 

The Netherlands 

 

Mr L. Loeff (privacy officer) 

(+31) (0) 495 497110 

privacy@prowise.com 

www.prowise.com 
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