
Cookie Statement

This cookie statement is part of the Prowise Privacy Statement. For general contact details and information

regarding your rights, we refer you to the contents of this Privacy Statement.

Cookies

We use cookies and similar technologies on our website.

Cookies are text files that are stored on your device, for example to make it easier to use a website or to

recognise the user’s device and save settings etc. Cookies can store input data and settings for a website so that

these do not have to be entered again each time you visit.

The term ‘cookies’ also pertains to similar technologies, such as pixels, tags, local storage, trackers.

Type of cookies

We use two types of cookies:

1. Session cookies

These cookies are automatically deleted at the end of your visit.

2. Permanent cookies

These cookies are stored even after your session. You can find the storage period in the cookie chart

and in your browser by displaying the cookies, which is usually done by clicking on the ‘i’ next to the

address bar, e.g. in Firefox or Google Chrome.

What do we use cookies for?

We use cookies to:

1. Ensure the website works properly, is user friendly and is secure (functional cookies)

2. Analyse the use of the website and customise it to the wishes of the users (analytical cookies)

https://www.prowise.com/en/privacy-statement/


Cookie chart

We, and the services we use, set the following cookies in particular:

Functionality cookies

We only use our own ‘first-party’ cookies. It is, however, possible that their placement requires the use of
third party scripts, such as Prowise Tag Manager.

Cookie Provider /
service

Retention
period

Description Scope

pw_cookiecons
ent_status

Prowise 1 year Remembers if the user made a choice
when receiving the cookie notification

.prowise.com

pw_cookiecons
ent_functional

Prowise 1 year Remembers if the user accepted
functionality cookies

.prowise.com

pw_cookiecons
ent_analytics

Prowise 1 year Remembers if the user accepted
analytical cookies

.prowise.com

pw_cookiecons
ent_tracking

Prowise 1 year Remembers if the user accepted
tracking cookies

.prowise.com

pw_sso_sessid Prowise 5 days Is used to determine whether or not
you are still logged in and if you are still
the same user

login.prowise.
com

pw_sso_state Prowise 5 days Contains the cryptographically secured
view of your session with our SSO

login.prowise.
com

pw_locale Prowise 1 year Remembers the language/country
preferences of the user

.prowise.com

locale Prowise 1 year Remembers the language/country
preferences of the user

.prowise.com

login Prowise Session Saves information on your session
when you are logged in to our account
portal

.prowise.com

user_details Prowise Session May be used when you are logged in to
the website to display your name

.prowise.com

oidc.user:https:/
/login.prowise.c
om:<application
id>

Prowise Session Usage data is used by the app in
question to authenticate itself with the
backend APIs

<app>.prowise
.com

oidc.* Prowise Login ID is used by the app in question for all
authentication purposes

<app>.prowise
.com

Statistical cookies

We only use analytics with an activated IP anonymisation (anonymize IP). For more information on analytics
we refer you to the website.
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https://www.prowise.com/en/privacy-and-cookie-statement-and-processing-agreement/


Cookie Provider /
service

Retention
period

Description Scope

_pk_ses.* Prowise 30 minutes Short lived cookies used to temporarily
store data for the visit

.prowise.com

_pk_id.* Prowise 13 months Used to store a few details about the
user such as the unique visitor ID

.prowise.com

A star (*) is an automatically generated sequence or variable identifier.

Use of YouTube

We deem it important that our website allows direct access to different videos. We embed these videos from our

official YouTube channel using its privacy-enhanced mode.

This mode can place cookies as soon as you press play. For more information, visit the YouTube support page.

Use of Vimeo

We think it is important that you can watch various videos directly on our website. We embed these videos from

our official Vimeo channel using Vimeo's privacy mode. By default, Vimeo does not set cookies when embedding

the video. When you go directly to Vimeo, cookies may be visible, more on that see Vimeo's privacy policy.

This mode may set cookies as soon as you click play. For more information, see Vimeo's information page.

Social media accounts

In addition to this website, we also manage profiles on various social media platforms that you can access via the

corresponding buttons on our website. If you visit such a profile, personal data may be sent to the providers of

the social network.

If you want to know how these social media handle your personal data, consult their respective privacy policies:

Facebook
Twitter
Instagram
LinkedIn
YouTube

Cookie settings

When you visit our website for the first time, a pop-up will show information with an explanation of cookies.

Herewe will ask you to accept the non-functional cookies.
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https://support.google.com/youtube/answer/171780?hl=en-GB
https://vimeo.com/privacy
https://vimeo.com/blog/post/how-to-embed-videos/
https://www.facebook.com/privacy/policy/?entry_point=data_policy_redirect&entry=0
https://twitter.com/en/privacy
https://help.instagram.com/155833707900388
https://nl.linkedin.com/legal/privacy-policy?_l=nl_NL
https://www.youtube.com/intl/ALL_be/howyoutubeworks/user-settings/privacy/


Turn cookies on/off/delete cookies

In your browser settings you can limit or completely prevent the placing of cookies. You can also set your
browser to delete the cookies when it is closed.

For information on how to delete cookies and change the cookie settings in the most commonly used
browsers, please consult the following websites:
Google Chrome: Website
Mozilla Firefox: Website
Apple Safari: Website
Microsoft Internet Explorer: Website
Microsoft Edge: Website

Versions and amendments

Legislative amendments, changes to our internal processes, or other new developments may require us, or make

it advisable for us, to amend this cookie statement. We recommend that you consult this cookie statement

regularly so that you are aware of these amendments.

This statement was last amended on November 22, 2022
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https://support.google.com/chrome/answer/95647?hl=nl
https://support.mozilla.org/nl/kb/cookies-verwijderen-gegevens-wissen-websites-opgeslagen
https://support.apple.com/nl-nl/guide/safari/sfri11471/mac
https://support.microsoft.com/nl-nl/help/17442/windows-internet-explorer-delete-manage-cookies
https://support.microsoft.com/nl-nl/help/4468242/microsoft-edge-browsing-data-and-privacy

